Users’ Guide to the CROMERR Compliant Delaware Online Asbestos Notification
System (DOANS)
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DHREC: Online Services

DELAWARE'S ONLINE ASBESTOS NOTIFICATION SYSTEM

# InSeptember 2005 EPA promulgated new regulations for online reparting known as Cross Media Electronic Reporting Rules (CROMERR). In accordance with these
regulations States receiving electrenic reports had to comply with certain minimum requirements. States had to receive EPA's approval for systems receiving electronic
reports. Delaware's system to receive reports online has been approved.

Accordingly all reports received online henceforth have to comply with the new system requirements. Therefore you need to establish a new password, set up answers
to five knowledge based questions, and print, sign and mail the new agreement.

You need to set up the new credentials and submit the new agreement before you can submit any online notification. If you are an existing user of the Delaware Online
Ashestos Notification System (DOANS), DNREC will expedite the approval of your agreement so that there is no disruption to your use of the online system.
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To conform to the new requirements, once you have filled out the online Notification form, verified for its accuracy and submitted the form you (if you are the
authorized person to sign the document) will be transferred to a new web page. Here you will be afforded the opportunity to review the document before you click the
Sign button. You will be prompted for your password and for answer to one of the five questions you had set up while registering to comply with CROMERR.

.

There can be more than one person authorized to sign the documents in your organization .
Thank you for your cooperation for this transition.

# Policies & Forms

# Existing Users
« New Users
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If you are a current user of the DOANS click the link Existing Users _at the bottom of the page. This will
take you to the following page:
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Password:[
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In this page you should enter your current DOANS User ID under Login Name and your current password
under Password and click the Login button.

You will be transferred to the following Page:
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First Name -~ IJohn Doe
Midelle Name - f
Last Name :* I
Address Line 1 :* IB.? Mew Street
Address Line 2 |
City :* |Dover
State [Delaware =]
Zip Code -* [13201
Desired User Name -~
Minimum of 3 to 50 characters in length and should start with a letter only
Contains letters (a-z), numbers (0-9), underscore (_), period () and @ sign
Check Avarlability
EMail Address * |juhn.doe@aol com
Confirm EMail Address = Ijuhn.due@aul com
Security Questiont -* |--Choose a security guestion— j
Answert - | b
User Privelage : ¢ Data Entry Only 7 ;
& Data Entry & Signing Rights s
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Your current information from DOANS will be populated. Fields with asterisk are mandatory. If any
information is missing you will be required to supply it. The Desired User Name will be pre-populated
with your current User ID and you will not be able to change it. You may change your email address if
you wish. You need to supply answer to a security question from a list of questions you can choose

from. Select the privilege you desire. If you selected Data Entry Only then someone with signing
authority will be required to set up an account under the same company name. When you click the
Submit button you will be taken to the following page:
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DNREC - Online Reporting System Log Out
Welcome NV Raman,

To complete the EMail verification process, please enter the answer for the security question given at the time of
registration.

Security Question: What is your favorite quote?
Answer:* f

Submit
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Once you supply answer to the security question you just set up you will be taken to the following page
to set up a new password:
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DNREC - Online Reporting System Log Out
You need to set the password now.

Password:® |

Minimum of 8 to 20 characters in length. Contains letters and numbers.
The first character must not be a number.

Re-enter Password:*|
Submit a
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After you have set up your new password you will be transferred to the following page:
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Here you will set up answers to 4 additional security questions. You will be required at random to
answer one of the questions, in the future, when you sign your notification electronically, change your
password or make any changes to your profile. After you have set up the answers and clicked the OK
button you will be transferred to the following page:
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Agreement
4 4 Il of 1 b P ILDD% =l I Find | Next Select a format 'I Export #
(1) Agree to protect the signature from use by anyone except me. and to confirm system sacurity with [ |

third parties where necessary. Specifically, | agree to maintain the secrecy of the code where the
signature is based on a secret code:

(2} Understand that the immediate Supenisor or Witnessing Official who signs below will be contacted by
the DNREC and asked to validate my employment at the facility name listed above

(3} Understand and agree that | will be held as legally bound. obligated, or responsible by my use of my
electronic signature as | would be using my hand-written signature. and that legal action can be taken
against me based on my use of my electronic signature in submitting an electronic document to the
DNREC's Online Reporting System:

(4} Agree never to delegate the use of my electronic signature or make my signature available or use by
anyone else:

(5} Understand that whenever | electronically sign and submit an electronic document to the DMNREC
Online Reporting System, acknowledgements and a copy of my submission will be made available to me:

(6) Agree to review the acknowledgements and copies of documents | electronically sign and submit to the
DNREC Online Reporting System:

(7} Agree to report to the DNREC. within twenty-four hours of discovery. any evidence of the loss, theft. or
other compromise of any component of my electronic signature;

(8) Agree to report to the DMREC. wathin twenty-four hours of discovery. any evidence of discrepancy
between an electronic document | have signed and submitted and what the DNREC Online Reporting
System has received from me;

{9} Agree to notify the DMREC if | cease to represent the requlated entity specified above as signatory of =
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Scroll down to the bottom of the page, click the Print Agreement button to print the agreement and
check the “I have printed the Agreement” box and click the Submit button. Sign and return the
agreement to the address at the bottom of the agreement. You have now completed setting up your
new login credentials. You will now be taken to the Login page:
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You will enter your user ID and the new password you set up and click the Login button. In future for all
notification submissions this is the page where you will be supplying your credentials. From this moment

on you will use the new credentials when you click the Existing User link in the opening page. You will
now go to the following page:
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Delaware Department of Natural Resources and Environmental (DNREC) Online
Reporting System
-- Electronic Signature

Welcome nv.raman,
User Actions

« Click here to do data entry

« Click here to print the Agreement

« Click here to view and sign the documents.

User Profile Change Actions

« Change Password « Change Security Questions/Answers

« Change Address, E-Mail Address
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If you are ready to enter data for a new Notification click the link “Click here to do data entry” and you
will be taken to Notification page:
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After you have entered the data you will click the “Submit” button. If you are the person authorized to
sign the Notification you will be taken to the following page:
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Delaware Department of Natural Resources and Environmental (DNREC) Online
Reporting System
-- Electronic Signature

Welcome nv.raman,
User Actions

« Click here to do data entry

« Click here to print the Agreement

« Click here to view and sign the documents.

User Profile Change Actions

« Change Password « Change Security Questions/Answers

« Change Address, E-Mail Address
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|Done

Here you should click the “Click here to view and sign the documents” link. This will take you to the link
to the document you wish to sign:
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DEM090157A06092009112237803 | Vel Micro Works Inc. |06/09/2009 11:20 AM | jayraj Submitted
DEM090158A0611200910561965 || Vel Micro Works Inc. |06/11/2009 10:53 AM | nv.raman Submitted
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You will see all the documents you or any other employee in your company is authorized to sign. Click
the Sign button against the document you wish to sign. You will be taken to the following page:
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After reviewing the document if you are ready to sign, click the “Sign Document” button. You will see
the following:
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@ submitied Doaument

Confirm Electronic Signature

| certify that | am the authorized person to sign the document as per the Electronic
Signature Agreement | signed and submitted to the Department of Matural Resources
and Environmental Control. | agree that providing my account password to sign the
document constitutes an electrenic signature eguivalent to my written signature.

Password Validation

Enter the Password: |

Enter your password and click Submit. You will now be required answer a security question:
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@ submitied Doaument

irm Electronic Signature

| certify that | am the authorized person to sign the document as per the Elzctronic
Signature Agreement | signed and submitted to the Department of Matural Resources
and Environmental Control. | agree that providing my account password to sign the
document constitutes an electronic signature eguivalent to my written signature.

Security Question Validation

Security Question: What is the MIDDLE NAME of your youngest brother or sister?
Answer:* l

Enter your answer and click Submit. You will now be asked to wait for the process to complete:
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You will go back to the page which lists all the documents you submitted. The document you just signed

will have the status Signed. You will also receive an email confirming the signature and submittal along
with a receipt.
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