
Users’ Guide to the CROMERR Compliant Delaware Online Asbestos Notification 

System (DOANS) 

 

The opening page will look like this: 

 

 

If you are a current user of the DOANS click the link Existing Users   at the bottom of the page. This will 

take you to the following page: 

 



 

 

In this page you should enter your current DOANS User ID under Login Name and your current password 

under Password and click the Login button. 

You will be transferred to the following Page: 



 

Your current information from DOANS will be populated. Fields with asterisk are mandatory. If any 

information is missing you will be required to supply it. The Desired User Name will be pre-populated 

with your current User ID and you will not be able to change it. You may change your email address if 

you wish. You need to supply answer to a security question from a list of questions you can choose 

from.  Select the privilege you desire. If you selected Data Entry Only then someone with signing 

authority will be required to set up an account under the same company name. When you click the 

Submit button you will be taken to the following page: 

 



 

Once you supply answer to the security question you just set up you will be taken to the following page 

to set up a new password: 



 

After you have set up your new password you will be transferred to the following page: 



 

Here you will set up answers to 4 additional security questions. You will be required at random to 

answer one of the questions, in the future, when you sign your notification electronically, change your 

password or make any changes to your profile. After you have set up the answers and clicked the OK 

button you will be transferred to the following page: 



 

Scroll down to the bottom of the page, click the Print Agreement button to print the agreement and 

check the “I have printed the Agreement” box and click the Submit button. Sign and return the 

agreement to the address at the bottom of the agreement. You have now completed setting up your 

new login credentials. You will now be taken to the Login page: 



 

You will enter your user ID and the new password you set up and click the Login button. In future for all 

notification submissions this is the page where you will be supplying your credentials. From this moment  

on you will use the new credentials when you click the Existing User   link in the opening page. You will 

now go to the following page: 



 

If you are ready to enter data for a new Notification click the link “Click here to do data entry” and you 

will be taken to Notification page: 



 

After you have entered the data you will click the “Submit” button. If you are the person authorized to 

sign the Notification you will be taken to the following page: 

 



 

Here you should click the “Click here to view and sign the documents” link. This will take you to the link 

to the document you wish to sign: 

 



 

You will see all the documents you or any other employee in your company is authorized to sign.  Click 

the Sign button against the document you wish to sign. You will be taken to the following page: 



 

 

After reviewing the document if you are ready to sign, click the “Sign Document” button. You will see 

the following: 



 

Enter your password and click Submit. You will now be required answer a security question: 



 

Enter your answer and click Submit. You will now be asked to wait for the process to complete: 



 

You will go back to the page which lists all the documents you submitted. The document you just signed 

will have the status Signed. You will also receive an email confirming the signature and submittal along 

with a receipt. 



 

 

 


